NEC

384i PC Program

User Guide

Part No. 92600PCP04
Issue 1-0, April 2001
Printedin U.SA.




This manual has been developed by NEC America. It isintended for the use of
its customers and service personnel, and should be read in its entirety before
attempting to install or program the system. Any comments or suggestions for
improving this manual would be appreciated. Forward your remarks to:

NEC America, Inc., Corporate Networks Group
4 Forest Parkway
Shelton, CT 06484
cng.nec.com

Nothing contained in this manual shall be deemed to be, and this manual does
not constitute awarranty of, or representation with respect to, any of the equip-
ment covered. This manual is subject to change without notice and NEC
America has no obligation to provide any updates or corrections to this manual.
Further, NEC America also reserves the right, without prior notice, to make
changes in equipment design or components as it deems appropriate. No repre-
sentation is made that this manual is complete or accurate in al respects and
NEC Americashall not be liable for any errors or omissions. In no event shall
NEC Americabe liable for any incidental or consegquential damages in connec-
tion with the use of this manual. This document contains proprietary informa-
tion that is protected by copyright. All rights are reserved. No part of this doc-
ument may be photocopied or reproduced without prior written consent of NEC
America

© 2001 by NEC America, Inc. All Rights Reserved

Printed in U.S.A.

The 384i and its associated PC programming are unaffected by the date change
to year 2000. The system processes the Leap Y ear correctly and does not require
any additional upgrades or reprogramming. With software 3.07.24, the 384i uses
afour-digit date code entry (e.g., 2000). Previous versions use atwo-digit date
code entry (e.g., 00=2000).
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QUICK TIPS

Install the PC Program

Go to Installation on page 1.

Set Up Your Modem

Go to RS232C Mode on page 51.

Edit the Options

Go to Edit Menu on page 24.

Send the Data

Go to Communication Menu on page 31.
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INSTALLATION

Il IMPORTANT !

If you're system softwareis currently 6.00.01 or higher, you
must use PC Program version 5.00 or higher (see below).

OR

If you're upgrading from software 5.XX or below to 6.xx, make
sure you follow the instructions below!!

When using system software 6.00.01 or higher on the 384i system, the PC
Program version must be 5.00 or higher. Due to data differences between the
versions of software, the commonized software (6.xx.xx) cannot be used with
previous versions of the PC Programs. These new programs store the database
information under new files names to help ensure that you do not use the pre-
vious system files. The 384i PC Program previously used 'xxxxx.nad" - the
new program uses ' XxXxxx.nae' .

The following steps must be used when converting your system software and
PC Program to the new commonized versions.

Upload/Download | nstructions:

1. Using the current version of the PC Program and system software, use
the ME-PC command to upload the customer database and then save the
file.

Thisisa precautionary step, just in case you need to revert to
the previous software.

Issue 1-0 Installation 1



INSTALLATION

2. Record the entries that are programmed in Program 1001 - Basic
Extension Port Setup (Part A) and Program 1810 - DID I nter cept
Options.

Thisinformation will not be transferred to the new program
and must be reentered later in the installation process.

3. From the PC Program, use Program 0091 and the port numbers dis-
played there to determine what order the PCB's were installed into your
system. Write this information down asit will be required later in the
installation process.

4.  Instal the new PC Program into your computer.

5. Prior toinstalling the 6.xx.xx system software, upload the customer
database to the new PC Program and save thefile.
During the upload process, you will receive warning mes-
sages advising you of conflicts. These messages are caused by
program and database differences. Smply click ‘I’ to ignore
the messages and let the upload process proceed.
6.  Oncethe upload process is complete, save the file within the PC
Program.

7. Terminate the connection between the PC Program and the telephone
system.

8.  Unplug all the PCB’s from the system cabinets except the CPRU and
the DSTU located in slot 1 of the first cabinet.

Remember that if you have a Message Waiting Power Supply
PCB, you must turn off the power before removing the PCB.

2 Installation 92600PCP04
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10.

11.

12.

13.
14.
15.
16.

17.

Update the telephone’ s system software with version 6.00.01 or higher.
Installing the new system software will initialize your tele-
phone system.

Plug the PCB’ s back into the system cabinet(s) using the order the PCB’s

were originally installed into the system (thisis the information from

Program 0091 you obtained in Step 3).

In order to maintain the proper port and extension number
assignments, it'simportant that you reinstall the PCB’sin the
order in which they were originally installed into the system.
Using atelephone to enter system programming, use Program 0004 to
update al the circuit types within the system.
When uploading data from the 384i systemin Step 5, the port
and PCB dlot information from Program 0091 will not load so
the system must reidentify the circuits.
Enter Program 1001. Using the entries recorded in Step 2, reprogram all
items as required.

Save your changes and exit system programming.
Re-establish communications between the system and the PC Program.
Open the customer’ s saved database file in the PC Program.

Under the Communication’s ME -> PC option, use the Selected
Programs option to choose Program 0005 - Extension Circuit Type.
Upload this program to the PC Program.

The systemwill automatically upload Program 1001 as well.
Once the upload is complete, save the customer’ s database file once again.

Once the system software and PC Programs have been
upgraded and your customer information has been convert-
ed, you can upload or download the programming using the
normal process.

Issue 1-0 Installation 3
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18.

Download the PC Program file to the system in order to reprogram
the system with the customer’ s information.

Note: If you're using voice mail, depending on your system, you may need to

4

reprogram. The 384i system using software prior to 3.08.01 used Program
1017 - Voice Mail Port Assignment. With this new system software,
Program 1003 - Extension (Department) Group and Program 0410 -
Extension (Department) Group Options, Item 3: Voice Mail Group
are used instead allowing for up to 48 voice mail ports. Refer to the Voice
Mail feature in the i-Series Software Manual, P/N 92600SWGxx, for fur-
ther information.

With the new 6.xx.xx software, DID Intercept is handled differently and
must be reprogrammed in (Program 1810 - DID Inter cept Options).
Refer to the 28i/124i/384i Release Notes, P/N 92600RNTOL, for further
information.

Installation 92600PCP04
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Introduction

Issue 1-0

The PC Program is a PC-based off-line application that allows you to:

« Edit the telephone system programming options.

» Save your programming to your PC’s hard disk — then upload it via
modem or direct connection to the telephone system.

» Download the existing programming in the telephone system via
modem or direct connection — and save it to your PC’s hard disk.

« Set up a default database with the settings you use most often.

» Access system maintenance functions like reports and tests.

Y ou can also use the PC Program to create a unique database for each
phone system you have installed. Since you save the site-specific data
to your PC's hard disk, you can easily retrieve a customer’ s program-

ming if something goes wrong.

System Requirements
386 or higher IBM PC compatible
EGA or better monitor
DOS 3.1 or higher operating system
3 Mbyte of free disk space on the target disk drive for program
and temporary files
 Atleast 540K of free low DOS memory
+ Run directly from DOS, with no other programs running in the
background.
Remote Communications Requirements
+ Modem Kit (P/N 92366) for each remote telephone system.*
« DCI-A (P/N 92266B) or 3DCI-A (P/N 92258) for each remote
telephone system.
+ Industry standard modem for your own PC.

Complete installation instructions are provided with each modem kit.

Installation 5
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Installing the PC Program

Toinstall the PC Program on your hard disk:

1. Insert the PC Program installation disk into your 3 1/2” floppy drive.
2. TypeA: and press Enter.
If your 3 1/2" floppy drive uses another drive letter (such as
B), type B: instead.

3. TypeINSTALL [destination] and press Enter. You see:

----------- JEEE I Soltusrs Inctallation = = = @ @ @ =& @ = = = = &« =
" momom EYSTFH EFGUIRIEEHTS = = =

: P 18 or hl.-ih.-r 1M FC campat ible compurter with an BG3 or better ssnitor
- DH J3.d aF kghksr aperatieg sasteE,

- X mag of Frae dizh space ko copy the Filez apd crmadas & I:lnp- Film.
M Least 59 B 6f low possry free For the pregran e apory
- Tha pregran mict b8 ran andar HE wlth o otlear preagranc |-|.|.lll.|1|' in

the backgreond .

- 11z progres will creste & direc@ary samed 61 on ke drive ndicatsd aad .
- uE1l #emy all of the Flleg T shde ol ok ta thar dirsita T ]

" Ta 1I!|.I the dnstallavien &t this viee preas e COHTENL aral FEERE Iurr

and ssguErE the e bans. Otherwlos.
Frees aay bey ko conbimee . . .

The [destination] isthe target directory on your PC's hard
drive. The installation programwill create a 384i directory for
the PC Program files beneath the destination you enter.
For example, if you type INSTALL C:, your PC Programwill
automatically install in C:\384i.

4. Whiletheingtallation isin progress, you see:

L 1':Huu lag A4l Dipsctary = = =

T - o e
Theinstall program automatically creates the directories you
need. If the destination directory already exists, you see:
“ Directory already exists’ . The installation program pro-
ceeds anyway.
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5. When theinstallation program successfully completes, you see:

C 7 s IMETRLLATISH BAY BEENH BOCGEESPULLY CORPLETED
|PIE*LI‘rHr‘-"- muph b opue endor R k
=

with ne siher progreane remaing

Ta rm dLhe program:

d- g Lo Ehe dries where B4l ki e botalled by caplag lderbael:
Fr o i = CEMTER:

. chaigs e ch diricrory ubirs che prograns are locaced:
Typa i =i CERTER

J. typs nems af cha saie pragres
rur:- M4 [L] {ENTER:
L1 lll.l.-ur\-!l L after tho File name 0 required Tor
mararhroes gy BOO diaplawm

4. Exfer fm dho narmal Far more debaills abowt §be pregres aperakbian

Starting the PC Program

Y ou must always start the PC program from the DOS prompt, with no
other programs or applications running in the background. You should
not run Windows, shell back to DOS and start the PC Program.

Note: Whenyou see aningtruction like Print [ Select items, it
means select Print from the Main Menu and then choose Select
items. You'll see this convention often in this guide.

To start up the PC Program:

1. Log on to the drive on which the PC Program isinstalled.
In most installations, for example, you would type C: and
press the Enter key.

2. Change to the directory in which the PC Program isinstalled.
If you typed INSTALL C: toinstall, in this step you would
type CD\384l and press the Enter key.

3. If you have a monochrome monitor:
« Type 384l L and press the Enter key.

If you have a color monitor:

« Type 384l and press the Enter key.

Issue 1-0 Starting the PC Program 7
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8

4. After afew seconds, you see the following screen requesting your
password:

AHAL Hamsite PPrageasming Terminsl

" Fameusrd : ] "
=

To quit the PC Programwithout entering your password, press Esc.
5. Typein your password and pressthe Enter key.
The default passwords are:

12345678 for Level 2 (IN—all Tenant Groups)
0000 for Level 3 (SA—Tenant Group 1 only)
9999 for Level 4 (SB—Tenant Group 2 only)

6. The PC Program opening screen appears. Go to The Main Menu on

the following page.

If you seetheerror message. . .

Gars ot Fiedl indidal dwis Filp.
Flrass re-eeder diresiory paibh ssl Dile o

Fraan EEC ce o Lasklnis.

Y our program isinstalled in adirectory other than C:\384l and it can-
not find its required files. To tell the PC Program where to look for it s
required files, turn to Option O File Path on page 49.

Installation 92600PCP04
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Understanding the Main Menu

Issue 1-0

After the PC Program loads up, you see the Main Menu:

Fwalt Tata . ]
i
!
]
1
I
Fofvware Per 1
Ho. af Lires | 1 Koy bolephars | | #ingle lisn felopksos | ]
Poal 1o I ]
Tachas bz Lan I 1
Flesiire aissbeei | |
Hodes phars | |
Pirsd dain 1 1 Fisemd by 1 ]
Rawlclan daca [ 1 Pesloed &y [ | ]
Commanta : :

The Main Menu is the top level menu that lets you choose options
from the five sub-menus (shown below). To find out more on each
sub-menu, turn to the section with the same name.

File Menu

The File Menu lets you display, load, save and delete customer datafiles.

When you first start the PC Program, the default customer datafile dis-

plays behind the Main Menu. Turn to the File Menu section for more.

[] From the Main Menu, you can press Esc any timeto toggle
between the Main Menu and the currently active Customer
Information Screen. Thismode isfor viewing only. To edit the
screen, turn to File O Customer on page 14.

Edit Menu

Use the Edit Menu when you want to change the telephone system pro-
gramming options. These are the same options as those available

Understanding the Main Menu 9
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through the system telephone programming. Go to the Edit Menu sec-
tion for more details on this sub-menu.

Communication Menu

The Communication Menu allows you to:

e Set up your modem

» Upload a database from a remote phone system
» Download a database to a remote phone system
 Quickly access select phone system commands

To learn more about the PC Program’ s remote communication capabil-
ity, turn to the Communication Menu section.

Print Menu

When you need to print a database, go the the Print Menu. Y ou can
print an entire database or just selected items. Turn to the Print Menu
section for more information on database printing.

Option Menu

The Option Menu lets you set general parameters for the PC Program.
These parametersinclude:

» The location of the PC Program'’ sfiles

 Your PC's RS-232C port and modem settings

o Important printer settings

 Other miscellaneous options

Quit

Select Quit when you want to exit the PC Program.

10 Using Merge 92600PCP04
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Moving Around in the Menus

To select an item
from a menu:

To back up to the
previous menu:

To choose an
item from a table
of selections:

To display the

help pop-up
screen:

Issue 1-0

1. For the option you want, type the numbers or |et-

tersthat arein bold type. For example, type E to
select Edit from the Main Menu. In certain
menus, you can type a number to select an option
rather than aname.

OR

. Usethe cursor keysto highlight the item you

want and press Enter.

. PressEsc.

. Usethe Up Arrow and Down Arrow keysto

highlight the item you want to change.

. Usethe Left Arrow and Right Arrow keysto

highlight the selection you want.

. PressF1. If help isavailable, you'll see a pop-up

help screen (similar to the one below) describing
additional options.

EEG I Te provious Scresn
Pg UPF i Hext page

Fg IHAH : Previous page

Fh : Glear edited mark

For more on the help screens, refer to the sections
that follow.

Moving Around in the Menus 11
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To quitthe PC 1. While the Main Menu displays, type Q.

. OR
Program: 1. Whilethe Main Menu displays, highlight Quit

and press Enter.

Main Menu Help

At the bottom of the Main Menu screen, you see:
ESC:Display customer

Esc Press Esc anytime while the Main Menu displays to
go to the Customer Information Screen display.

12 Using Merge 92600PCP04
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Understanding the File Menu

Use the File Menu when you want to display, load, save or delete cus-
tomer datafiles. If you have a database of many sites, use the File
Menu to manage your data. Store your customer’ s datain unique files,
update the data to keep it current and del ete customer datafiles you no
longer need.

To accessthe File Menu:
1. Fromthe Main Menu, type F.
OR

1. Fromthe Main Menu, highlight File and press Enter. In either
case, the File Menu Displays.

The File Menu displays on top of the currently loaded Customer
Information screen. This screen shows important site and contact infor-
mation about the currently loaded database file. To load a new data-
base file (which will show a new Customer Information screen), refer
to the Read option below.

Issue 1-0 Understanding the File Menu 13
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The File Menu Options

The File Menu provides the following options:
e Customer
o Display
e Read
« Save
o Delete

Customer

The Customer option lets you edit the currently displayed Customer
Information Screen. (Remember, thisis the screen displayed under-
neath the File Menu pop-up.)

To select the Customer option:
1. From the File Menu, type C.
OR
1. From the File Menu, highlight Customer and press Enter. In
either case, you see the full Customer Information Screen.

Dalaulc Data 1

]
]
]

ks o
Coawtear Ll
Ciamllan | L35
Phane sushnr
Edivaze

SpaLem Tiges 1
iE s

4
[
i
L
L
[
[ 1
Faltware War [ ]
Ha. «f ldrmz [ ] Hay malapkene 1 1 Eingla ling talapkans [ 1
[
{
L
[
[
9
L
L

Frehlea

Jorg flm i fary
Phane sushar
Hadan plara

]
]

Plamid dace
Rowis ban dafs
Cammants

B Flasd by i
b Exuived Bw O

[FTSTS TS
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Toenter data in the Customer Information Screen:

1. Usethe Arrow keysto select the field you want to edit.
When you enter a customer’s name in the Customer field, it
always appearsin the upper left corner of the PC Program
screen.

2. Typein the data.

3. Pressthe Arrow keysto advance to the next field you want to edit.
OR

3. Press Enter to advance to the next consecutive field.

Toreturn tothe File Menu after editing the Customer Information
Screen:

1. PressEsc.

Display
When you want to view the list of your stored customer database files,
use Display. Display can search any disks and directories on your sys-
tem, not just the default PC Program directory.
The PC Program automatically assigns the extension NAD or
NAE to the customer database files, depending on the version
of your PC Program.

Todisplay thelist of customer database files:
1. From the File Menu, type D.
OR
1. From the File Menu, highlight Display and press Enter. In either
case, you see the Directory Screen:

Issue 1-0 The File Menu Options: Display 15
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Mirmctery © 40 E

To select thedirectory you want to display:
1. Typein the full DOS path for the directory that contains your cus-
tomer database files.

Use the Left Arrow, Right Arrow and Del ete keys to edit your
entry.

2. Press Enter.
The database files for the directory you select display.
To return to the opening Display Screen and re-enter another
directory, press F2.

Toreturn to the Display Menu:
1. PressEsc.

16 Using Merge 92600PCP04
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Read

The Read option lets you load another database file, making it the cur-
rent file and placing it in the Customer Information Screen. Y ou can
read a database file from any location on your PC’s hard disk.

Toread (load) another databasefile:
Thefile you load will become the current (active) database.
1. Fromthe File Menu, type R.

OR
1. From the File Menu, highlight Read and press Enter. In either
case, you see
Directory < 0~ b4

2. Typein the path for the customer database you want and press Enter.
For example, type C:\384i if your customer database filesare
onyour C: drivein the 384i directory.

3. From thelist of database files displayed, use the Up and Down

Arrow keysto select the file you want.

4. PressEnter.
The Customer Information Screen for the database you select

displays behind the File Menu.

Issue 1-0 The File Menu Options: Read 17
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To edit the displayed Customer Information Screen, go to the
File O Customer option.

Save

The Save option lets you save the active customer database file to disk.
This includes the Customer Information Screen as well as all the other
programmable options.

Tosavethecurrent (active) databasefile:

1

1

6.

From the File Menu, type S.

OR
From the File Menu, highlight Save and press Enter. In either
case, you see ascreen similar to:

fave
Directory € G »
File name & »

. Using the Up and Down Arrow keys, go to the Directory line.
. Typein the directory where you want to store the customer’s

database.
Use the Backspace and Delete keys to edit the existing entry.

. Using the Up and Down Arrow keys, go to the File name line.
. Type in the name of the customer’ s database file and press Enter.

The file name can be up to eight letters long, using the stan-
dard DOS conventions. Do not enter an extension.

If you enter a database file name that already exists, you see:

“ Querwrite old File 7 ElMo |

Press Y to overwrite the exiting file, or N to cancel the save and
return to step 2.
Y ou return to the File menu.

18 Using Merge 92600PCP04
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Delete

Use Delete when you want to remove database files from your PC's
hard disk.

To delete a databasefile:
1. From the File Menu, type E.

OR
1. From the File Menu, highlight Delete and press Enter. In either
case, you see:
Directory < v >

2. Type the directory in which the database file you want to delete
resides and press Enter.
Use the Backspace and Delete keys to edit the existing entry.
3. Using the Up and Down Arrow keys, highlight the database file
you want to delete and press Enter.
You can also press F2 to return to step 1.

Issue 1-0 The File Menu Options: Delete 19



FILE MENU

You see:

LR i s E N . RAD
e you sure T YezslH

4. Type \C()It?o delete the selected file.
4. Type N to return to step 3 without deleting thefile.

5. PressF2 toreturnto step 1
OR
5. Press Esc to return to the File Menu.

File Menu Help

From theFileMenu. ..

At the bottom of the screen, you see:
| =10 mailn menu

Esc Press Esc anytime to return to the Main Menu.

From the Customer Menu . ..
At the bottom of the Customer Menu, you see;
ESC=Cancel Go to file menu

Esc Press Esc anytimeto return to the File Menu.

20 Using Merge 92600PCP04
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From the Display Menu . . .
At the bottom of the screen, you see:

ESC:To previous menufFZ :Director

Esc Press Esc anytime to back up to the File Menu.
F2 While the list of customer database files is displayed,
press F2 to go back to the Directory Screen.

From the Read Menu . . .
At the bottom of the screen, you see:

ESC:To previous menullEnter:Read@bl:Directory

Esc Press Esc anytime to back up to the File Menu.

Enter Press Enter to display thelist of customer database
files. Whilethelist of customer detabasefilesisdis-
played, press Enter to load (read) the highlighted file.

F2 While list of customer database filesis displayed,
press F2 to go back to the Directory Screen.

From the Save Menu . ..
At the bottom of the screen, you see:

| slo previous menukbknter-save

Issue 1-0 File Menu Help 21



FILE MENU

Esc

Enter

Press Esc anytime to back up to the File Menu.

Press Enter to save the selected file.

From the Delete Menu . . .
At the bottom of the screen, you see:

Enter:Delete

Esc

Enter

F2

22 Using Merge

Press Esc anytime to back up to the File Menu.

Press Enter to display the list of customer database
files. While the list of database filesis displayed,
press Enter to delete the highlighted file.

While thelist of customer database filesis displayed,
press F2 to go back to the Directory Screen

92600PCP0O4
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Understanding the Edit Menu

Issue 1-0

The Edit Menu gives you full access to the telephone system program-
ming. This gives you several important options when configuring a
system. Y ou can:

« Set up aremote system’s programming in your office, and then
download it locally or over amodem. This saves you valuable on-
site programming time.

« Upload aremote system’ s programming, modify it in your office,
and send the new configuration locally or viamodem. This mini-
mizes the disruption to the site, in addition to giving you a complete
database of the site programming.

« Periodically upload aremote system’s programming and keep it in
your office as a backup.

To accessthe Edit Menu:
1. From the Main Menu, type E.
OR
1. From the Main Menu, highlight Edit and press Enter. In either
case, you see:

Basic Harduware Setup,. Part B
Options for Tenant Groups
stem Numberin
Abbhreviated Dialing Options
Toll Restriction

Might Service Options

Trunk Options

Extension Options

Understanding the Edit Menu 23
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The Edit Menu Options
The Edit menu uses a three-tiered sub-menu format:

[ ]| class Menu

[ ] |Program Menu

[ ]| Edit Screen

Class Menu
The Class menu dlows you to sdect the programming series you want to
customize. For example, to select the 0500 - System Numbering series:
1. Inthe Class Menu, select 05 System Numbering.
To select System Numbering, type 05, or highlight 05 System
Numbering and press Enter.

mE N
HMHaintenance Options

Basic Hardware Setup. Part A
Programming Passwords

Basic Hardware Setup. Part B
Options for Tenant Groups
Bystem Numberin

Abbreviated Dialing Options
Toll Restriction

Hight Service Options

Trunk Options

Extenszion Options

2. Go to the Program Menu on the next page.
Refer to the Software Manual for more information on each
programming series.

24 Using Merge 92600PCP04
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Program Menu
A subset of the Class Menu, the Program Menu lets you select the
program you want to customize. To select Program 0502 - Extension
Numbers and Names, for example:
1. Inthe Program Menu, sdlect 0502 - Extension Numbers and
Names.
To select 0502, type 02, or highlight 0502 - Extension
Numbers and Names and press Enter.

4 Extensinm b
Kl [ tems 1on
o HCL Ewtomsien Mumbers

i Departaest Orowup Bumberss

fi DCI Group Filot Renkses

il ACI Group Filot Kanksres

1 WA Aaster Mumber

Uodlce Hall Master Humber amid Mame
i DISH ConmectsDigcennect Codies
Alternat ive Trunk Accezz Cade

B 55 5 R i

2. Go to the Edit Menu on the next page.

Note: Thelettersto theleft of the Program Menu option indicate the pass-
word access level.

Issue 1-0 The Edit Menu Options: Program Menu 25
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Edit Screen

Use the Edit Screen to enter data for the program you select in the
Class Menu. To edit Program 0502 - Extension Numbers and Name,

for example:

1. With 0502 - Extension Numbers and Names highlighted in the Item
Menu, press Enter. You see:

an mnployer Rowve
rimmbkar and nans .

to a now location {part? and retain ths

- lapain data- refer FA kew

IH #5082 Fxtonziea Hunburz and IEnll
Parre
B, Blal Hases
-3l -[ETa 3EL I -1 -IETe 38% 1 8?37 -0Ea 717 ]
BHZ-<IHT < LETA JH2 I HEE==JIW <I5TR 110 1  HIE-=J18 -1STA JIM |
BE2—3183 -[ETA 3A] I Mi--Hi -[ETR 31d 1 B¥—3217 -I8TR F? ]
@384 -[ETA 384 1 B12-—-312 -[ETE 31F 1 B28—Z0 -[ITN 1
LIRS -[ETA 305 I EA-—-h3 -06Te 3153 1 #di—3n -06Tn B ]
BHG -1k - [ETA JH I HE4==)14 <[ETR 114 1 HZT--312 =15TR 12 |
BE7—387 -[ETA 37 1 Bi5—F6 -[8TRh 315 1 BEF—3E) -ISTR ¥23 ]
@BE—I8E -[ETA 363 I E6—¥6 -[ETH 316 1  @24—3H -08Tn F4 ]
= Besorlpt ioe -

Use this pragres Te det The extession nunbsrs and sames. This lets

zamm mxtenzian

2. Change the data as required.
The window below the Edit Screen gives you additional infor-
mation about the option you are programming. If you need
more help, refer to the Software Manual.
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Edit Menu Help
FromtheClassMenu . ..
At the bottom of the screen, you see:

ESC:To previous menuEnter:Program menn

Esc Press Esc anytime to return to the Main Menu.
Enter Press Enter to select a program series and go to its
Item Menu.

From the Program Menu . . .
At the bottom of the Program Menu, you see:

ESC:To class menu

Esc Press Esc anytime to return to the Class Menu.

Enter Press Enter to select an item and go to its Edit
Screen.

F1 Press F1 anytime to display the Item Menu help
Screen:

e ' O PAM Menu he

ENTER : Select

ESC : To previous screen
Pg UP : Hext page

Pg DOUHN Previous page
| L Clear edit mark
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Enter Advances to the Edit Menu.
Esc Backs up to the Class Menu.
Pg UP Jumps to the next page in the Program

Menu (if available).

Pg DOWN Jumpsto the the previous page in the
Program Menu (if available).

F5 Clears the edit mark (#) to the left of
the selected program. This prevents the
PC Program from downloading the pro-
gram change when you do a PC->ME
O All Edited Items from the
Communication Menu.

From the Edit Screen . ..
At the bottom of the Edit Screen, you see:

ESC:To Program menu

Esc Press Esc anytime to return to the Program Menu.

Enter Press F1 to display the Edit Screen help:
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Issue 1-0

ESC = Exit Chackup>

Pg UP : Hext page

Pg DOWN = Previous page

TAB : Move right

HOME : Top of data

F3 : Search port

F4 : Copy

F6 : GOTO page

F? : Reference

F8 : Input Help

F9 : UNDO Change

Fia I Uiew Appendix
Esc Back Up

Stores your changes in the database file
and backs up to the Program Menu. If
the PC Program detects an entry error,
it will beep and highlight the error.
Correct the entry and press Esc again.

Shift F1 Backs up to the Program Menu without
saving any changes or checking for
errors. Thisisauseful tool if you sus-
pect that the database is corrupt.

Pg UP Next Page
Jumps to the next page in the option (if
available).

Pg DOWN Previous Page
Jumps to the previous page in the
option (if available).

TAB Next Column
Moves the cursor right to the next col-
umn in the Edit Screen
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30 Using Merge

HOME

F3

F4

F6

F7

F8

F9

F10

Top of Page

Returns cursor to the first data entry field.
Extension/Port Checker

Quickly correlate extension number
to extension port. For example, press
F3, enter 350 and the screen will
show port 50.

Copy

Copy the current selection to arange of
extension or trunk ports.

Goto

Jumps to the first field so you can
jump (e.g., go to another port) without
repeatedly pressing Pg Up or Pg Dn.
Reference

Pops up aClass Menu that you can use
for reference. Y ou can view (without
editing) any Program or Edit Menu and
then just press Esc to jump back to
where you started.

Entry Data

Displays additional data entry informa-
tion about the active field.

Undo

Restores the original entry for the
active Edit Screen.

Appendix

Takes you to the Appendix data. The
Appendix provides additiona technical
datafor certain options.
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Understanding the Communication Menu

Use the Communication Menu to set up communication with the tele-
phone system and then upload or download the customer’ s database.
The communication can be viamodem or direct connection to a DCI
or 3-DCI port. The Communication Menu also alows you to perform
certain phone system maintenance functions.

To accessthe Communication Menu:
1. Fromthe Main Menu, type C.
OR
1. From the Main Menu, highlight Communication and press
Enter. In either case, you see the Com Menu:

1l command

The Communication Menu Options

The Communication Menu provides the following options:
« Modem Control
» Download to Phone System (PC [0 ME)
» Upload from Phone System (ME O PC)
o Maintenance Commands (O/M Command)

Modem Control
Modem Control alows the PC Program to emulate a*“dumb” terminal
for direct modem control. For example, you can
1. Connect your modem to your PC.
Optionally, you can connect your PC's serial port directly to a

Issue 1-0 The Communication Menu Options: Modem Control 31



COMMUNICATION MENU

DCI or 3DCI port.

Refer to the instructions that came with your Modem Kit (P/N
92366).
2. Set the PC Program communications parametersin the Option
Menu for compatibility with the connected modem.

3. Usestandard AT Command Set modem commands to control the
modem and place calls.

To activate Modem Control:

1. From the Communication Menu, type M.
OR
1. From the Communication Menu, highlight Modem Control and
press Enter. In either case, you see the Modem Control Screen:
The bottom of the screen shows the available shortcut keys.

Turn to Communication Menu Help for more.
| Hades |

2. Enter the AT command string. For example:
e Type AT + Enter to see OK
o When connected locally to aDCI, type ATDT #*#* + Enter to
enter the programming mode.

o Tocal aremote system, type ATDT + The remote system’s
modem telephone number + Enter

32 Using Merge 92600PCP04



COMMUNICATION MENU

PC O ME

The PC O ME Menu lets you download data from a customer database
on your PC to atelephone system. Y ou can download the entire data-
base or just selected options.

ToaccessthePC 0 ME Menu:
1. From the Communication Menu, type P.
OR

1. From the Communication Menu, highlight PC 0 ME and press

Enter. In either case, you see the Transfer Mode Menu:
ransfer mode menu

Celect programs

All system data

Special programs

All edited programs

Todownload just select database items:
1. From the Transfer Mode Menu, Type S.
OR
1. From the Transfer Mode Menu, highlight Select Programs and
press Enter. In either case, you see the Class Menu.
The help at the bottom of the screen explains the shortcut
keys.
2. Inthe displayed Class Menu, select the program series you want to
download.
Refer to the Edit Menu section for help on selecting Class and
Program Menu options.
3. Inthedisplayed Program Menu, press Enter to mark each program
you want to download.
An asterisk (*) displaysto the left of each program series you
select. To savetime (particularly if downloading via modem),
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mark all your entries before going to the next step.

4. Press F10 to download the data to the phone system.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

Todownload all system data:
All data does not include the Special 1tems below.

1. From the Transfer Mode Menu, Type A.
OR
1. From the Transfer Mode Menu, highlight All System Data and
press Enter. In either case, you see:

Stavt communication 7 CEL/MG [l

2. TypeY to send the active customer database to the remote system.
OR

2. Type N to return to step 1.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

To download one of the Special Programs:
Snce these are user-programmabl e items, take care before
downloading them. You may inadvertently overwrite options
that users have entered themselves.

1. From the Transfer Mode Menu, Type P.
OR

1. From the Transfer Mode Menu, highlight Special Program and

press Enter. In either case, you see:
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‘roegram Man
Trunk Fing Tompn SnEup
ntercom and Hlarm Hing Tene Sstup
EEE Fuzic om Hald and Conferemce Retup
Tenant Group Opeionz, Part 8

CE] Balectahile ixplay H-n:: n.-nlx

R Exteng fon Meaherz amd Mass
E Common CCompamyd ﬂhl'llr\-:ullllld Pial Tahle Bize Becup
LR CQroup {Department)} Abhreviaced Dial Tabkle SEize Esrup
Ak fikhreviated Dbialing Mumbsrs and Hasss
i Progirasming Funiet lon Keys

T Progirasming Dae-Toueh K
DI Type Conf iguration
B Caller 1.D. Tahle Data EntEy

IH w11

2. Inthe displayed Program Menu, select the program series you want
to download.
The help at the bottom of the screen explains the shortcut
keys. Refer to the Edit Menu section for help on selecting
Program Menu options.
3. Inthe displayed Program Menu, press Enter to mark each item you
want to downl oad.
4. PressF10 to download the data to the phone system.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

Todownload just the edited (changed) items:
When in the Edit Menu, a pound (#) displays to the left of each
program series you have edited.
1. From the Transfer Mode Menu, TypeL.
OR
1. From the Transfer Mode Menu, highlight All Edited Programs
and press Enter. In either case, you see:

|] ftart conmunication 7 Mo [l
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2. Type to send the edited items to the remote system.
OR

2. Type N to return to step 1.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

ME O PC

The ME O PC Menu lets you upload data from a telephone system to a
customer database in your PC. Y ou can upload the entire database or
just selected options.

ToaccesstheME O PC Menu:

1. From the Communication Menu, type E.
OR
1. From the Communication Menu, highlight ME O PC and press
Enter. In either case, you see the ME O PC Transfer Mode Menu:

rantfer mode mani

Special programs

Toupload just select databaseitems:

1. From the Transfer Mode Menu, Type S.
OR
1. From the Transfer Mode Menu, highlight Select Programs and
press Enter. In either case, you see the Class Menu.
Refer to the Edit Menu section for help on selecting Class and
Program Menu options.
2. Inthe displayed Class Menu, select the program series you want to
upload.
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The help at the bottom of the screen explains the shortcut
keys.

3. Inthe displayed Program Menu, press Enter to mark each program

you want to upload.

An asterisk (*) displays to the left of each program series you
sdlect. To savetime (particularly if uploading via modem),
mark all your entries before going to the next step.

4. PressF10 to upload the data to the phone system.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

Toupload all system data:
All data does not include the Special 1tems below.
1. From the Transfer Mode Menu, Type A.
OR
1. From the Transfer Mode Menu, highlight All System Data and
press Enter. In either case, you see:

ﬂﬁtart conmunicat ion 7 <Moo

2. TypeY to upload the active customer database from the remote system.
OR

2. TypeN to return to step 1.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

To upload one of the Special Programs:

Since these are user-programmabl e items, take care before
uploading them. You may inadvertently overwrite options that
users have entered themsel ves.
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1. From the Transfer Mode Menu, Type P.
OR
1. From the Transfer Mode Menu, highlight Special Iltem and press
Enter. In either case, you see:

‘rrrgram Mamin
Trunk Eing Toms SnEup
ntercom and Hlars Hing Tons Sstup

iEE] Fuzic om Hald and Confearence RBstup

Tamant Group Opeionz, Part A

£ B lectalili ixplay Mezzages

BE] Extenz ion MHueaherz amnd Masss

E Common (Compamy) khreviated Dial Tahle Bize Eecup
R Group {department) Abhreviaced Dial Tabkle Eize Estup
Akl fikhreviated Dialing bhuimbsrs and Hames

i Pirdiiraming Funet Lom  Kews

b Prograsming Dae-Touch Keis

DCI Ty ConE igurat ion

B Caller 1.D. Tabhle Data Entry

2. Inthe displayed Program Menu, select the program series you
want to upload.
The help at the bottom of the screen explains the shortcut
keys. Refer to the Edit Menu section for help on selecting
Program Menu options.
3. Inthe displayed Program Menu, press Enter to mark each program
you want to upload.
4. PressF10 to upload the data to the phone system.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

O/M Command

The O/M Command provides you with quick access to selected main-
tenance functions. With O/M, you can read system and alarm reports,
remove or install PCBs, test circuits and save or load customer data.
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Tousethe O/M Command option:

1. From the Communication Menu, type O.
OR
1. From the Communication Menu, highlight O/M Command and
press Enter. In either case, you see the O/M Command Menu:

0-H conman
1 System prectapt
o Bave data

£l Load data
Terninal auto setting CCGHD PEE4»

Elot control<hlochkAde lete razal?

; Ftaa. aﬁlstan vaport (CHD BE91

avn pepart (CHD A2

3 [Itlrtr alarm report (CHD BAEE item 43
¥l Lonp hack teat

2| Read custon data

Write custom data

2. Inthedisplayed O/M Menu, select the program you want.
Do not use System Restart, Read Custom Data and Write
Custom Data. They are for factory use only.

The help at the bottom of the screen explains the shortcut
keys. Refer to Communication Menu Help for more.

3. Press Enter to execute (run) your selection.
If you see “ The line was not connected” , return to Modem
Control on page 31 and set up communications with the
phone system.

Communication Menu Help

From the Communication Menu . ..
At the bottom of the screen, you see:
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Esc

F8

Press Esc anytime to return to the Main Menu.

Press F8 to jump to the Modem Screen.

From the Modem Screen . ..
At the bottom of the Modem Screen, you see:

F2

F3

F4

F7

40 Using Merge

Auto Dial
Press F2 to automatically dial the number stored in
the Customer Information Screen.

Password

Press F3 to reenter the password while still connec-
tion to the remote system. This saves you from
breaking the connection and dialing again.

Break
Press F4 to break (tear down) the modem connection.

Modem Setup

Press F7 to jump to the Option 00 RS232C Mode
screen. This lets you change the data format for the
modem connection. The change you makeisfor the
current session only. It is not permanent.
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F9 Modem Status

Press F9 to check the status of the RS-232C control
leads. These are the settings stored in Program 1201,
Register Type 1, S-Register 66.

EF10 Initializes Modem
Press F10 to send initialization string to modem.

From the PC O ME Transfer Mode, ME O PC Transfer Mode and
O/M Command Menus. ..
At the bottom of the screen, you see:

IL

bttt lo LM monullbnter: bencutnfid 2 Aoden)

Esc Press Esc to return to the Communications Menu.

Enter InaTransfer Mode Menu, press Enter to select the
highlighted item. In the O/M Command Menu, press
Enter to select (mark) an item.

F8 Press F8 to jump to the Modem Screen.

From the Classand Program Menus. . .
At the bottom of the screen, you see:

Esc Press Esc to return to the Transfer Mode Menu.
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Enter In aClass Menu, press Enter to step down to the
Program Menu. In a Program Menu, press Enter to
mark an entry.

F1 PressF1 to display the following Help pop-up screen:

el
F2 : Select all programs
Fl : Select all classes
F4 : Clear all programs
Fo : Glear all classes
Fb
F3

: Clear edit mark
: Modem
F1@ : Start COM

F2 Selects (marks) all programs for the selected
class.

F3 Selects (marks) all programs for all classes.

F4 Deselects (unmarks) al programs for the selected
class.

F5 Deselects (unmarks) all programsfor all classes.

F6 Clearstheedit mark (#) to the left of the selected
program. This prevents downloading the pro-
gram change when you do PC 0O ME O All
Edited Items.

F8 Jumpsto the Modem Screen.

F10 Startsthe download to the phone system (if

already connected).
F8 Press F8 to jump to the Modem Screen.
E10 Press F10 to start the download to the phone system
(if connected).
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Understanding the Print Menu

Use the Print Menu to print the active customer database to the parallel
printer attached to your PC. Y ou can print the entire database, only
selected programs or just the Customer Information Screen. The printer
you use should be Epson FX compatible.

To accessthe Print Menu:
1. From the Main Menu, type P.
OR
1. Fromthe Main Menu, highlight Print and press Enter. In either
case, the Print Menu displays:
Print menu

stomer data
int range setup

The Print Menu Options

The Print Menu provides the options listed below. Before printing,
make sure your print range is set in Print Range Setup on page 46. This
will help you avoid unnecessary or incompl ete printouts.

Select Programs

Use Select Programs to choose specific programs for printing. Select
Programs lets you print out just the programs you have changed —
instead of the entire database.

To select programsfor printing:
1. From the Print Menu, type S.
OR
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1. From the Print Menu, highlight Select Programs and press
Enter. In either case, the Class Menu appears:
The following screen shows System Numbering highlighted.
For more on the Class and Program Menus, refer to the Edit
Menu section.

Maintenance Options

Basic Hardware Setup, Part A
Programming Passwords

Basic Hardware Setup, Part B
Options for Tenant Groups
stem Numherin
Abbreviated Dialing Options
Toll Restriction

Might Service Options

Trunk Options

Extension Options

0w G0 =T T LT s e 3 L (B

2. From the Class Menu, select the program series you want. Y ou see
the Program Menu for the selected Class:
The following screen shows the Program Menu of program
series 0500 - System Numbering,

o ieam M
Muimbera and Mames

- E-':i:'rl & Lan
] wtension Munbars
I?If'l FExtenzisn Humharsz
] Departmenlt Droip Huoabers
g U1l Growp Filet Humbers
J ACL Gromp Pilst Humnbsrs
A VAl Hazter Humbsr
] Uasice Hail Mazter Bumber and Hoss
(i DIEA ComnectsDisobnnest Codes
J Alternativs Trunk Access Code

EEXEEXEEXEITFS

3. Press Enter (or type the Program number) to select the programs
you want to print.
An ampersand (&) displaysto the left of each program series
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you select.

4. PressEsc to back up to the Class Menu to select additional programs.
OR

4. Press F10 to print the currently selected programs.
To stop the printing, press Esc.
The PC Programwill alert you if your printer is not connect-
ed or functioning properly.

All System Data

The All System Data option allows you to print all datain a customer
database.

Toprint all the system data:

1. From the Print Menu, press A.
OR

1. From the Print Menu, highlight All System Data and press Enter.
In either case, the system database prints. To stop the print-
ing, press Esc.

The PC Programwill alert you if your printer is not connect-
ed or functioning properly.

Customer Data

Toprint the Customer Information Screen:

1. From the Print Menu, press C.
OR

1. From the Print Menu, highlight Customer Data and press Enter.
In either case, the Customer Information Screen data prints. To
stop the printing, press Esc.
The PC Programwill alert you if your printer is not connect-
ed or functioning properly.
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Print Range Setup

With Print Range Setup, you can print customer database information
for a specified range, rather than all extensions. For example, you can
print only certain Tenant Groups, extension ports or Extension
(Department) Groups. This saves printing time by allowing you to
more narrowly define the items you want to print. The Print Range
Setup option worksin addition to whatever other print options you
have enabled. The ranges you select are saved along with the other
data in the customer database.

Toset aprint range:
1. From the Print Menu, type P.
OR
1. From the Print Menu, highlight Print Range Setup and press
Enter. In either case, you see:

Pl Fange Selup

!Wqﬂ LBEE |- [Bae |

assfl=1 [HEEL 1- [8aal ]
Terminal Portdl-2563 [BEEL 1~ [8Eik]
GO Poet{i-128F [B@AR - [ B ]
BEAT Abkbraviated Dialing Humbsre amd Hanez{1-2008% [RAN 1-[8A2A ]
Bl Trusk dccezs: Hap Setupil-1283 [RAE 1-[ROZ 1
1li® External flavm Extensisne(d-263 [BEE 1- [ BB ]
1183 D5E Console Hew Rusignmentscl-HY LHEE |- [Hae |
1886 DID Tranclate lTable Data Setup{l-1%@EF [HEEL 1= [BEEz ]
Group Mo.Ci-1Z8} (8@ 1= [8aez ]

2. Using the Up and Down Arrow keys, select the print range you
want to change.
3. Edit the selected print range:
« Left and Right Arrow keys highlight the existing entries.
» Typein the new range.
» UseBackspace and Delete to edit your entries.
 Press F2 to reset the print ranges to their default values.
4. Press Esc to return to the Print Menu.
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Print Menu Help

From thePrint Menu . ..
At the bottom of the screen, you see:

F?:Form feed

From the Select Programs Screen . . .

Esc Press Esc anytime to return to the Main Menu.
F7 Press F7 to send aform feed to the printer. This
advances the printer to the top of the next page

At the bottom of the Select Programs Screen, you see:
50 Vo print senuflistertio Progras ssnuflll s Ll : Pars §nndFi: Prist ccart

Enter

screen:

Esc Press Esc to return to the Print Menu.

While in the Class Menu, press Enter to go to the
selected program series Program Menu.

F1 Press F1 to display the following Help pop-up

Issue 1-0

el
F2 : Select all programs
F3 : Select all classes
F4 : Cancel all programs
F5% = Cancel all classes
F6 = Clear edit marks
F? : Form feed <new pagel
Fi8 : Print start
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F7

F10

F2 Selects (marks) all programs for the selected
class.

F3 Selects (marks) all programs for all classes.

F4 Deselects (unmarks) all programs for the select-
ed class.

F5 Deselects (unmarks) all programsfor all classes.

F6 Deselects (unmarks) an edited class.

F7 Sendsaform feed to the printer.

F10 Startsthe printing for the selected programs.

Press F7 to send aform feed to the printer.

Press F10 to start the printing for the selected pro-
grams.

From the Print Range Setup Screen
At the bottom of the Print Range Setup Screen, you see:
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Press F2 to reset al the Print Range fields to their
default settings.
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Understanding the Option Menu

Use the Option Menu to:

« Assign the path (location) of the PC Program’s data and temporary
working files.

 Determine the permanent RS-232C parameters for the PC's
modem port.

« Set the page width and Iength options for the printer connected to
the PC.

o Assign theformat of the dates displayed in the PC Program and printout.

« Enable or disable the Invalid Access Level error message.

To accessthe Option Menu:
1. From the Main Menu, type O.
OR
1. From the Main Menu, highlight Option and press Enter. In either
case, you see the Option (Parameter Setting) Menu:

File path
R5232 port
Printer

Other

The Option Menu Options
The Option Menu provides the following options:

File Path

Use the File Path option to tell the PC Program where to find its pro-
gram and temporary working files. Carefully setting this option is
important if you have many customer databases in different directories
on the PC’s hard disk.
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To accessthe File Path option:
1. From the Option (Parameter Setting) Menu, type F.
OR
1. From the Option (Parameter Setting) Menu, highlight File and
press Enter. In either case, you see the File Screen:

Cuztan File directory g Ei 3
Tempoarary File divectory < OF 3
Inizial File directory LA ] 3

Initial File mname < DEZHA >
Temporary File divectory will be walid on next execEte.

Custom File Directory

Use Custom File Directory to indicate which directory the PC Program
looksinto for its database files. For example, when you do aFile O
Read command from the Main Menu, the PC program shows you the
list of database files stored in the Custom File Directory.

Temporary File Directory

The Temporary File Directory option lets you specify where you want
the PC Program to create its temporary working files. Y ou can choose
any directory on any of your hard drives as long as it has about 2
Mbyte of free space. When you exit the PC Program, it automatically
removes the temporary files. You'll have to exit and restart the PC
Program to have your entry take effect. If your PC has expanded or
extended memory, you can speed up the PC Program by creating a vir-
tual drive (“RAMDisk”) for the temporary files.

Initial File Directory

Thenitial File Directory entry tells the PC Program where to look for
the database file it loads on initial startup. Y our entry should be the
directory for thefilelisted in the Initia File Name option. When you
first start the PC Program, it tries to load the file C:\3841\DX2NA.NAD
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or C:\384I\DX2NA.NAE, depending on your PC Program software ver-
sion. Usethelnitia File Directory option if your programisinstaled in
adifferent directory, or if you want to use adifferent initial file.

Initial File Name

When you start the PC Program, it automatically loads the customer
database file entered in the Initial File Name option. Y ou might find it
helpful to create a standard customer database and automatically load it
each time through this option. Y ou could then use the standard file as a
baseline for your new installations.

To edit an entry in the File Screen:
1. Inthe File Screen, usethe Up and Down Arrows to highlight the
option you want to change.
2. Typein the entry you want.
Use the Left and Right Arrows, the Delete and Backspace
keys to edit your entry.
3. Press Enter to go back to the Option (Parameter Setting Menu) and
go to step 4.
OR
3. Usethe Up and Down Arrows to highlight another File Screen
option and go back to step 2.
4. PressF2 to save your entries.
OR
4. PressEsc to go back to the Main Menu without saving.

RS-232C Mode

The RS-232C Mode option lets you change the following parameters
for the serial port used by the PC Program.
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Speed

This option sets the speed of the serial port the PC Program uses for
communicating with the phone system. The speed of the serial port can
be 300, 1200, 2400, 4800 or 9600 baud. Most modems can automati-
cally detect the speed you select. If you have problems uploading and
downloading files, consider lowering the port speed.

Length
Use this option to set the length of each data byte. Currently, the length
option isfixed at 8.

Parity

The Parity option determines the type of parity checking used for each
data byte during the serial communications. Y ou should set this option
at None.

Stop

Use the Stop option to set the number of stop bits used for each data
byte during serial communications. Y ou should set this option at 1.

Echo

The Echo option sets the status of the local echo on your PC. Normally,
you should set this option to Off. However, if you need to do alot of
manua communication from the Modem Screen, you may want to tem-
porarily change this option to On. Thiswill ensure that the characters
you type will display on your screen. (If you see double characters
while typing in the Modem Screen, return this option to Off.)

COM Port

The COM Port option alows you to choose the COM port to which
your modem is connected (COM 1 or COM 2). If you are working on a
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laptop with an integral pointer (like atrack ball), this setting will nor-
mally be 1. If you are working on a desktop PC with a serial mouse,
this setting will normally be 2. Check the manuals that came with your
computer to be sure which setting you need.

To accessthe RS-232C M ode option:
1. From the Option (Parameter Setting) Menu, type R.
OR
1. From the Option (Parameter Setting) Menu, highlight RS232C Mode
and pressEnter. In either case you see RS-232C Mode Screen:

To edit an entry in the RS-232C M ode Screen:

1. Inthe File Screen, use the Up and Down Arrows to highlight the
option you want to change.

2. Usethe Left and Right Arrows to make your selection.

3. PressEnter. You seethe Modem Initialization String screen:

oM Imiciali=e oomimnd

[| cormana <DEELRIGEaYLXT > [|
4. PressEnter again. You return to the Option (Parameter Setting)
Menu.
5. Press F2 to save your entries.
OR
5. PressEsc to go back to the Main Menu without saving.
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Printer Options

Use the Printer Options to set the length and width of the paper you are
using for your printouts.

To accessthe Printer Options:
1. From the Option (Parameter Setting) Menu, type P.
OR

1. Fromthe Option (Parameter Setting) Menu, highlight Printer and
press Enter. In either case, you see Printer Options Screen:

Max print wideth (ARE-1325: EE
Max print lengthOB5H—1HH) 5]

Toedit an entry in the Printer Options Screen:
1. Inthe Printer Options Screen, use the Up and Down Arrows to
highlight the option you want to change.
2. Typeinthe new entry.
For printing on an 8 1/2" x 11" sheet, set the print width to
80 and the page length to 60.
Use the Left and Right Arrow, Backspace and Delete keys to
edit your entry.
3. PressEnter. You return to the Option (Parameter Setting) Menu.
4. PressF2 to save your entries.
OR
4. PressEsc to go back to the Main Menu without saving.
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Other Options

With the Other Options Menu, you can select the:
» Date Display Format
o Access Level Error Indication

Date Display Format

Y ou can select the format the PC Program uses to display the date on
printouts. There are two formats available: yy-mm-dd (e.g., 00-04-01
for April 1, 2000) and mm-dd-yy (e.g., 04-01-00 for April 1, 2000).

Access Level Error Indication

Use the Access Level Error Indication to remind you when you try and
change an option your access level prevents. You can either disable
(Non-Indicate) or enable (Indicate) this option.

To accessthe Other Options:
1. From the Option (Parameter Setting) Menu, type O.
OR

1. From the Option (Parameter Setting) Menu, highlight Other and press
Enter. In either case, you see Other Options Screen:

RITere T M tndicare VAN
cemzz Ievel errar 5 i'iuu indl icate

To edit an entry in the Other Options Screen:
1. Inthe Other Options Screen, use the Up and Down Arrows to
highlight the option you want to change.
Usethe Left and Right Arrows to change the entry.
Press Enter. Y ou return to the Option (Parameter Setting) Menu.
Press F2 to save your entries.
OR
4. PressEsc to go back to the Main Menu without saving.
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Option Menu Help

From the Option Menu . . .
At the bottom of the screen, you see:

F2:5tore paraneter

Esc

F2

Press Esc anytime to return to the Main Menu.

Press F2 to save your Option Menu entries. After
pressing F2, you see:

Save parameter? [ No |

1. Press Y to save you entries.
OR
1. Press N to return to the Option Menu without
saving.

From any of the Option Menu options. . .
At the bottom of any of the option screens, you see:

Esc

Enter
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ESC:Cancel

Press Esc to exit the option (without changing) and
return to the Option (Parameter Setting) Menu.

Mark your change and return to the Option

(Parameter Setting) Menu.
You must still press F2 from the Option Menu to save

your change.
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NEC

NEC America, Inc., Corporate Networks Group
4 Forest Parkway, Shelton, CT 06484
Td: 800-365-1928 Fax: 203-926-5458
cng.nec.com

Other Important Telephone Numbers

Sales: ... 203-926-5450
Customer ServiCe: ... ... 203-926-5444
Customer Service FAX: . ... .. ... ... ... .. ... 203-926-5454
Technical Service: . ....... ... ... .. ... ... ...... 203-925-8801
Discontinued Product Service: .................. 900-990-2541
Technical Training: . . ... ... 203-926-5430
Emergency Technical Service (After Hours) ........ 203-929-7920

(Excludes discontinued products)
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