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1. Introduction

The NEC Aspire Telephone Trainer is a revolutionary end user training product
designed to ease the burden of reaching and training telephone users as
part of a new PBX system installation. The Aspire Telephone Trainer is also a
valuable tool for the customer to train new staff (or to re-train existing staff)
during the lifetime of the PBX.

If configured and used correctly, the Aspire Telephone Trainer will improve
your customer service and customer satisfaction.

Below are just a few specific benefits of the Aspire Telephone Trainer over
traditional telephone training services:

o Always available — Aspire Telephone Trainer is available to the
customer 24 hours a day, seven days a week. Employees can train in
the office or at home.

o No PBX required — Aspire Telephone Trainer training is ‘off-line” which
means you can train before a new PBX system goes live and ensure
training is non-disruptive to other telephone users.

o Fast one-on-one training - It takes typically less than 20 minutes to
thoroughly train an individual on a personalized basis.

o ldeal for new employees — The customer can implement telephone
training as part of the orientation program for new employees without
calling in a specialized trainer.

o Control- the customer can decide which User Groups train on which
features..

This guide describes the various Aspire Telephone Trainer components and
the Dealer system administration features.



2.  Aspire Telephone Trainer Components

Aspire Telephone Trainer comprises the following key components:

Enabler — The Aspire Telephone Trainer Enabler is a device that connects to
the customers PC to drive the digital telephone. Each Enabler is pre-
configured with training credits that enable different users to login and
receive training.

AC Adapter - Plugs into external power source and into enabler box.

USB Cable - to connect enabler to PC

Telephone Line Cord - to connect telephone to enabler

CD - Loads Aspire Telephone Trainer software on PC

Quick Start Reference Guide — an abbreviated version of this document



3. Installing your Aspire Telephone Trainer

a. Locate Training Station

Locate a PC that will be used as your training station. The PC needs to have an available and
working USB port. A USB port is illustrated below:

™ The rectangular socket is a typical USB port. This is often
found on the back of a PC, but some manufacturers are
also placing them in front for easy access.

DO NOT plug in the Aspire Telephone Trainer
hardware before reading instructions further.

b. Determine Operating System of PC

Once a training PC has been located, first determine the operations system
of the PC. Supported operating systems are:

Windows 98 (second Edition) Windows XP (all versions)
Windows ME Windows 2000 (all versions)



c. Installing Aspire Telephone Trainer Device

IF Windows XP or 2000 first connect the hardware if WIN 98 or ME skip to install

software section below:

N =

Found New Hardware Wizard 3

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

USE Device

'\_') If your hardware came with an installation CD
352 or Hoppy disk. insert it now.

“wihat do pou want the wizard to do?

" Install the software automatically (Recommended)

Click Next to continue.

.gmli Newt > I) Cancel |

Connect USB cable to Aspire Telephone Trainer box

Connect USB cable to PC USB port (as pictured above)

3. Windows will detect the new USB device, select the options as
outlined in the diagram below and insert the provided CD:

Found New Hardware Wizard i

Please choose your search and installation options.

the el Wit or expand the default search, which includes local
paths and removable media. The best driver found wil be installed

ocations:

¥ Search removable media [floppy, CO-ROM...]

I Includs this lacation in the search:

MPAHOMEY

| EREIEEEE]

" Don't search. | will chooss the driver to install

Chaose this option to sslect the devics diiver from a list. Windows doss not guarantes that
the difver you choass wil be the best match for your hardware.

<Baff | Next> I ) Cancel |

Hardware Installation

L } The software you are installing for this hardware:
L3
Comvurgent Interface Diiver (COMYLSE]

has not passed Windows Logo testing to verify its compatibility

with Windows XP. (Tel me whw this testing is important,]

Continuing your installation of this software may impair
or destabilize the corect operation of your system
either immediately or in the future. Microsoft strangly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| 3. i Continue Anyway | [DETOP [nstailation }

4. Next install the software by selecting the setup.exe file from

the CD

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for

% Comvuigent Interface Driver [COMYUSE)

Click Finish to close the wizard.

Earice]




d. Install Software (WIN 98 or WIN ME first step)

=

Insert the CD into your CD drive.

Select setup.exe from the CD and run through the install

3. Connect the Aspire Telephone Trainer device to your PC (as
described above)

4. Start Aspire Telephone Trainer by clicking on the icon created

on your desktop

N

4.  Aspire Telephone Trainer Setup

To set up the training and upon first accessing the software from the training
PC, you will be presented with a screen with the several options.

Click on the option labelled customize user training. This will lead you to the
following customization page:

Customize User Training

3 C:\Program Files\WECWATTWHArLIS\WebiSetup. himl - Microsoft Internet Explorer

+ .- L [ Exy : E - ”
Batk Sop  Refresh Mo Sesch  Favoles  Helwey | Ml Pt ER [
4o e (B8] 1P ogram FhesNECLATTINAALIS| Wt Setus i v B
AHsgpire NEC

Telephone Trainer

Aspire Telephone Trainer Setup

I yos weand 1o, you can corfigure your Aspee Tilephore Traine fo woally mealeh Shie setup of your foleghons system. You e also customize e eming prevded
to exactly meet your uzers' needs

Lz rfquration 15 not essental Your system has alnedy il o useful defimlts B you dont know how your tslephone system wil be configured, o
dnn't wanl to change any semnge |g|| o, slmply close lhl! psge and ynur Azpire Telephone Trainer will be esdy to go I"rn.-dlnu the 1r almng you N!ed wﬁer you
need it,

Custorize Purchase of Crodits

— —

Customize Talaphone Function Keys

Customize Exchangs Sefings

Eun Aspire Talaphone Trainer Mo

‘fou can return to this satup page &t any time by going to the Stan, Programs meénu on your PC, and sedecting NEC |, Aspire Telephone Trainer NI . Setup.

=l d My Conputer




3 Axpira Talaphame Trainar - Setup Coursa - Mierssaft Inaenst Explarar
B B Yew Fpote ok b i

Q . 1 =B @ J @ T
e B8] CFrogram Fles NECIATTINM IS WebiSetu_ Courss A - EYo

[ —- A
Telephone Tralner NEC

Creating and amending Aspire Telephone Trainer NI Courses

Load or save Course to local dek

Course to load NOCOURSE FILES & | LoadCeerss |

Customizing ihe Training

¥au st enter a name for each course Users wil chooss Bo avadable couses, Try to make the course names and descrphions helphil to your ussrs. The
+ & valid widows Blenene (Hot contaming |/ 77°<2])

The top section of this screen enables the user to load in a
preconfigured course. For example, the installer may want to customize the
training in advance, then save the course to a floppy disk and bring to the
customer site to load quickly. If you are customizing the training as you install,
simply proceed to “Customizing the Training”.

Course Name- The purpose of this area is to name the courses to correspond
with the specific user groups within the organization that requires training.
Each *Course Name’ can be configured with different training courses,
thereby enabling different groups or departments to be trained on their own
unique requirements. ( for example, sales department, customer service,
admin staff etc)

Course Description- You can add further clarification here is necessary. l.e.,
Sales Department (course Name) “All inside and outside sales people
including sales assistants and managers’ (course description).



Select Training Courses for The User Group or Course Name -

Druration Mandatory Mot Used  Ophonal
Crrernew 00
230
130
e

100
130

4 230
Paging termal 100

Call Park

Parking a cal 14
Bietrieving & parked cal Lo
Call Pickup

Group call pickup 100
Dwected cal pickep 40
Barge in oo
Auto Call Back

Callback oo

Auto Busy Redial
L] o My Computar

Simply select each exercise that is necessary for the user group being trained.
The time each exercise takes is provided so keep in mind, the more exercises,
the longer the course will take to complete. Although training should be
thorough, it also needs to be kept to a reasonable length to ensure each
user completes the training.

Saving the Course Settings

Once the training exercises have been selected, scroll back up to the top of
the page and select Save Course.

Zourse to load: |Sa|es.c:c:f j Load Course | @l

N——




IMPORTANT: It is highly likely that you will have multiple user groups at each
site with training requirements that vary. Once you complete a course, simply
repeat the above procedure to add as many courses that are necessary for
each training station you are setting up. The users will be asked to select
which user group they are part of and training will be delivered accordingly.

Once the courses have been selected and saved, click on Previous button
to continue customization:

D Aspite Telephone Trainer - Setup Course - Microsoft Internet Fxplorer

Bl EOR Vew Fgvortes  Tock e
7 Y A . -
Q.0 B @ & @ | - B .
Back Sop  Refresh  Home Search  Favorkes  Hstory Mol Pk Edt Disouss
At | ) CriProgeam FiesNECIATTINALIS Wb Sehue_Course. beml v oo
-
Wolce Mail
Logn 040
Changng security codes 1:30
Eecordng your name 120
Eecardng your greetng 130
Flaym 120
Dielesing 100
To use this course on this PC press the Save Course bulten below
(Hote you must have completed the WAME Beld at the top of the page)
(e
IEyou want to Save the course to 2 disk and use at another locaton you can do 30 here
[ S Course To Floppy Disk |
3
(] o 1y Conputer
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Next Click on ‘Customize Telephone Function Keys’

3 C:\Program Files\WECWATTWHArLIS\WebiSetup. himl - Microsoft Internet Explorer

Eie Edt \ew Fgwrkns Inok  Hep

Q. @ X :ﬂ il P 0y @ 3" - ) "
Back. g Refresh Hoe Search  Favorites  History Hal Print. EdR Disuss
ack e | 8] C\Prioge e Fies NECWATTNALISUA e Setu ik v Ble s
i NEC
Telephone Trainer
Aspire Telephone Trainer Setup
I yos weand 1o, you can corfigure your Aspee Tilephore Traine fo woally mealeh Shie setup of your foleghons system. You e also customize e eming prevded
to exactly meet your uzers' needs
cardquratic nlial Yaur systern has aliasdy boen sol to usehl defmlts 1 you dont know how gour telephane system wil be conligured,
dnn't wam to ch ange sny semngs ﬂghl m slmply close thig psge anﬂ ynur Aep ) Tel!phnne Trainer will be nesdy o go. I"rnndlnu the Ir‘almng you I\EEG wﬁen you
need it,

Customize Purchase of Crodits

stormge Ls A

Customize Talaphone Function Keys

‘fou can return to this satup page &t any time by going to the Stan, Programs meénu on your PC, and sedecting NEC |, Aspire Telephone Trainer NI . Setup.

d My Conputer

This section enables you to match the feature keys with the keys that will be

on or are on your actual PBX telephone. Once set, these will be the same for
all users in this User Group.
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1 - Sutup Kuys - Micresoll Internel Explorar

e L% Yew Fgeotes Dods beb i
y <
Q. € LN / £ - .
ek Sep  Msheth  Meea  Sawch  Faerter  betory (R e Dwe
ess B8] C-rogyar FledNECYATTNAUS WebiSein,_ieys. mimi. * o
Progr ble Key C

Thes page allows you to conigas the programmable keys 5 that the keys used on Aspire Telephone
from the dr L cfferent leey mappmg 55 used for the vanious dfferent ypouts of kepsels

cach key amply choose the cormect frature

A defindk key for cach layout is nghlighted so
v

Tean uzed during the bezsen far any Feature which Baa ot been allocated to a ey Tion't uar this key for xmything importast

Far the Aspire Telept
st be e For £ac

er ONLY each key layo

st incade anintercom baston This is NOT reqared on the actual eachange. ©O Line buttons need a bne cumber entermg All 00 Lie mumbers
+ mimbers o ach of the cahimn layouts

Dion't Escget 10 press BAVE when you have Bnished)

IPINA_12TH, IPINA_12TXH

Fenture Line Feahwe Lise Feature Line Feahuwre Line Festure Line Feature Line

Intpecom COLne & 1 OO Ling 812 Pago - Excl Holi Bergoin ~

Save No ™ G, Prcka @ Camp Un = CPak = C Pk Fal & | Mang o
Herd

FINA_DSLT
Feature Line Feature L
COLUne &1 Intgream ¥

chup
Loed Layoul Fram Flaggy Disk ] | Seve Leyoul To Flopgy Dk |

previous

L] o My Compuber

Select the type of telephone that you will be training on (if more than one,
complete all that apply) and select the feature that should appear on each
feature button. Aspire Telephone Trainer will direct the user to press the key
you have selected for each key. Be sure to label your Aspire Telephone
Trainer phone accordingly.

Press the Save Key at the bottom of the page:

Once saved, press the Previous Button to Return to main customization page
of the Aspire Telephone Trainer set-up:
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Next, select Customize Exchange Settings. This allows you to set up various
PBX settings that may affect how a feature is used and of course how Aspire
Telephone Trainer should train the user. It is very important that this be

Edt  Wew Fgeortes  Ir

Q-0 . B B 6@ L % € @ % B .[
Back. Sop Hel P ER Disuizs

Refresh  Home | Sesrch  Favorkes  Hstory
v B s

o5 | 8] CFrugram Fies ECUATTINAILIS Wi\ Setup ik

AHsgpire NEC

Telephone Trainer

Aspire Telephone Trainer Setup

11 yoous wand 1o, you can corfgure your Aspee Telephone Traine o eally malch the setup of you lelephone system . You can ko customize e reing proaded

to exactly meet your uzers' needs
st wall bie

< W you dunt know b your belephor
Telephone Trainer will be ready to go. P

Customize Purchase of Crodits

mze Ls A

‘fou can return to this satup page &t any time by going to the Stan, Programs meénu on your PC, and sedecting NEC |, Aspire Telephone Trainer NI . Setup.

d My Conputer

@ Aspire Telephone Trainer, - Setup Exchange - Microsoft Internet Explorer =
r

Fle Edit View Favortes Tools  Help
0O © Hd a&a 6 2 4 © B & = i
Back Stop Refresh Harmne: Search Favorites History Mail Print. Edit Discuss

v‘GD Links

Address ‘@ C:\Program FilesiNEC|ATTINAALUS) WebiSetup_Exchange:. html
P
Al mgyire N E c

Telephone Trainer

Your Aspire Telephone Trainer phone system settings

Please checkyour Aspire Telephone Trainer Phone System Settings and press the save button to continue

Woicemail Extension: -
Automatic Off Hook Internal Line ¥
Ringing Prefrence.

These settings will be set as the default for all further users.

Start Training J

previous

J My Computer
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When completed, press Save button and then navigate back to the main
Aspire Telephone Trainer screen.

Once back to the main Aspire Telephone Trainer screen, your Customization
is complete.
You can select Run Aspire Telephone Trainer Now or simply exit the

application and access it by selecting the Aspire Telephone Trainer icon on
your desktop.

14



5. Running Aspire Telephone Trainer

Once customization is complete the user simply clicks on the Aspire
Telephone Trainer icon on the desktop and enters their name to begin
training as shown below:

3 aspire Talophone Tratner - Sakect User - Micressft Intarnat Explorar EER
3

Ele Lt Vew Favortes look el
[« I 1 @ & ) 0 2 9 B,
Back Sep Redresh Home Search  Foveritns  Hibery Ml Prirk Edt [
#ess 0] Cilprogram FlesUCIAT TINAUS Wablastsct_user bl | e
g ied NEC
Telephone Trainer
Welcome to the Aspire Telephone Trainer
Remaining Credits: UNLIMITED
‘Sh6an shees adcies VAloprons Tain e ety
I your &re a new user then complede the boxes below ™W7=< | are invald characters. When you are hirished chck "subsrat’
First Name: Steve Last Name: Tk
suhmit
I you dre &N @aSHNG Usar then plaase salect your usamams from tha bst beiw
Existing Users
Bloggs. Jog
&l o My Comgader

The next screen the user is faced with is to select their ‘User Group’ as shown
below:

ourse - Microsolt Internel Explorer

Q.0 .0 & 6|/ e 2 9 MB.
Back Snp fefresh Home: Search Favortes  History Had Friee. Edt Cesouss
8 C\Progran FlesINECIAT TINAUS Webllsalect_coursa. teril Sl > )
AL grin =
Telephone Trainer NEC
Selecting a Aspire Telephone Trainer course
Fleass sedoct & course from the hst below

] pons o My Computer




After the course or User Group has been selected the user is simply walked
through the training. The user’s name is entered into the system and at this
point the user can come and go as many times as necessary to complete
each exercise chosen for that User Group TWICE. At that point the credit for

that user expires.

3 Aspire Telephone Trainer

Exercise List - Microsoft Internet Explorer

55
Cle £ Yew Fgeorter Jook Mo I
o . © =] £ 0 i &) - = .
Back. Sop Refrash e Search  Favorkes  Metory Mal Price. Ede Descuss
5 @] C:iProgram FReSINECIATTINAIIS weblensrcese_kst bl * Be e
presin NEC
Telephone Trainer
Steve, welcome to your Aspire Telephone Trainer course
il
—— PRESS SPACE to start or confinue your Aspire Telephone Trainer course.
Altematively Soliet an oxercise from the Bt below,
Uga the check boxes next to the exercises to add or remove pamicular exercises fiom your course. Exercizes marked
with 5 'C"are compulsory and cannot be remaoved.
Introduction
run infroduction
Call Forward
Telephone Overview [ Call forward 3l calls
[ Cvervierw [E] Call forward busy/ng answer
Basic Exercises
[FBasw: phone
[ Facs g calls on hold Account Code
[ Tran call [EAccount code entry
[ Gne-Touch calling [ Foeced (rrifed and urrified) account codes
[ Last rumber redial
[E Save rumbser dealed Group Listening L
2 & ' iy Computer
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6. Obtaining more Aspire Telephone Trainer credits

There are two types of Aspire Telephone Trainers, Unlimited and 50 User
Version. The 50 user version has 50 credits pre-loaded onto your enabler. The
credit for each user that signs in expires when the user completes each
exercise twice. If the enabler runs out of credits, they can be reloaded by
clicking on the Buy More Credits Link on the main navigation page, this will
direct your customer where to purchase more credits. If you want them to
contact your company complete your details here, or set at Contact Agent
and NEC will coordinate this for you:

<@ Aspire Telephone Trainer - Setup Purchase of Credits - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help w
% A = S - - T
.0 H [ (d s < @ = -
Back Stop  Refresh  Home Search  Favorites  History Wal Frirk Edit Discuss
Address | @] CiProgram FilesiNECIATT\NAMIS\WebiSetup_Buy_Credits.html ¥ |fgd o Links
Google - | search web - L site popups allowed | fE] AutoFil [ options
Al yia e “

Telephone Trainer

Your Aspire Telephone Trainer method for users to purchase
additonal credits is shown below

Flease check your Aspire Telephone Trainer settings and press the save button to continue

© Contact AGENT for extra credits
Purchase handler

@ Contact DEALER for exira credits

Dealer Name:
by Dealer

Contact Name:

Iy Contact
Dealer Details

Phong Number.

123-456-7690

Web Site

. my-clealers-wehbsite.com

&) Done J by Computer
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